
WELCOME TO WORKWELL, TX
Helping our policyholders control their workers’ comp costs 
is an important part of what we do. One way we put that 
into action many years ago was by offering a health care 
network option contracted through a third-party 
administrator. Now, we’re improving this area even further 
by launching our own network on January 1, 2018, 
called WorkWell, TX.

IMPROVED CARE

WHY WORKWELL, TX?

BEGINNING JANUARY 1

In the WorkWell, TX network, all aspects of the claim and care 
will be handled by Texas Mutual, creating a smoother experience 
for employers and injured workers. The new network will also 
offer better control over who provides care, allowing us to select 
only the best providers with experience in occupational  
medicine, and proven results. The improved care and outcomes 
could lead to lower claim costs and a reduced e-mod. 
Employers who enroll in WorkWell, TX will still receive a              
12 percent network discount.

The transition to WorkWell, TX will be simple and smooth. 
Employers will use WorkWell, TX the same way they used the 
Texas Star Network. The process for reporting injuries will be the 
same, and the provider directory will still be available online, in 
the app and by calling Texas Mutual.

A new Notice of Network Requirements will need to be posted, 
and employees should complete a new Employee 
Acknowledgment form by December 31, 2018. The form can be 
completed using a paper copy or through e-Learning.

Any injuries that occurred before January 1, 2018 will still be 
treated in the Texas Star Network.
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BETTER OUTCOMES

LOWER CLAIM COSTS

Find out more about WorkWell, TX at texasmutual.com.




